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Michigan Department of Community Health 
Medicaid Provider Manual 

 

Mental Health/Substance Abuse 
 

Supported 
Employment 

 
Supported employment is the combination of ongoing support services and paid employment that enables 
the beneficiary to work in the community.  For purposes of this waiver, the definition of "supported 
employment" is: 
 Community-based, taking place in integrated work settings where workers with disabilities work 

alongside people who do not have disabilities. 
 
 For beneficiaries with severe disabilities who require ongoing intensive supports such as job coach, 

employment specialist, or personal assistant. 
 
 For beneficiaries who require intermittent or diminishing amounts of supports from a job coach, 

employment specialist or personal assistant. 
 
Supported employment includes activities needed to sustain paid work by individuals receiving waiver 
services, including supervision and training, job coach, employment specialist services, personal 
assistance and consumer-run businesses.  Supported employment services cannot be used for capital 
investment in a consumer-run business.  When supported employment services are provided at a work 
site in which persons without disabilities are employed, payment will be made only for the adaptations, 
supervision and training required by individuals receiving waiver services as a result of their disabilities, 
and will not include payment for the supervisory activities rendered as a normal part of the business 
setting or for any services that are the responsibility of another agency, such as Michigan Rehabilitation 
Services. 
 
FFP may not be claimed for incentive payments, subsidies, or unrelated vocational training expenses 
such as: 
 Incentive payments made to an employer to encourage or subsidize the employer’s participation in 

a supported employment program; 
 
 Payments that are passed through to users of supported employment programs; or 

 
 Payments for vocational training that is not directly related to an individual’s supported employment 

program. 
 
Transportation provided between the beneficiary’s place of residence and the site of the supported 
employment service, or between habilitation sites (in cases where the beneficiary receives habilitation 
services in more than one place), is included as part of the supported employment and/or habilitation 
service. 
 
This service must not otherwise be available to the beneficiary through the Rehabilitation Act of 1973, as 
amended, or under the Individuals with Disabilities Education Act (IDEA), or Michigan Rehabilitation 
Services.  Documentation must be maintained by the PIHP that the beneficiary is not currently eligible for 
work activity or supported employment services provided by MRS. Information must be updated when 
MRS eligibility conditions change. 
 
17.3.L. SUPPORTED/INTEGRATED EMPLOYMENT SERVICES 
 
Provide job development, initial and ongoing support services, and activities as identified in the individual 
plan of services that assist beneficiaries to obtain and maintain paid employment that would otherwise be 
unachievable without such supports.  Support services are provided continuously, intermittently, or on a 
diminishing basis as needed throughout the period of employment.  Capacity to intervene to provide 
assistance to the individual and/or employer in episodic occurrences of need is included in this service. 
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Supported/ integrated employment must be provided in integrated work settings where the beneficiary 
works alongside people who do not have disabilities. 
 
Coverage includes: 
 
 Job development, job placement, job coaching, and long-term follow-along services required to 

maintain employment. 
 
 Consumer-run businesses (e.g., vocational components of Fairweather Lodges, supported self-

employment) 
 
 Transportation provided from the beneficiary’s place of residence to the site of the supported 

employment service, among the supported employment sites if applicable, and back to the 
beneficiary’s place of residence. 

 
Coverage excludes: 
 
 Employment preparation. 
 Services otherwise available to the beneficiary under the Individuals with Disabilities Education Act 

(IDEA). 
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